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The twenty-first century is the age of information and knowledge. It is a century that is characterized by

knowledge as the important resource that gains competitive advantage for companies. To acquire all these

[25]
knowledge and information, organizationsl must rely on the data that they store. Data, the basic element, is gathered
, : R = ~fioF HTH (F2I45) : : o
daily from differenti ces. Information is em learned from these sources of data, and this captured information is
oiFo| YA F1 OHIY BEE
then transformed into knowledge that is eventually use

er actions or decisions. By and large, organizations do not have any
problem of not having enough data because most organizations are rich with data. The problem however is that many
organizations are poor in information and knowledge. This fact translates into one of the biggest
challenges faced by organizations: how to transformm raw data into information and eventually into

Knowledge, which if exploited correctly provides the capabilities to predict customers’ behaviour and business trends.
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In the twelfth to thirteenth centuries there appeared the first manuals teaching “table manners” to

the offspring of aristocrats. It was a genre that subsequently had a great success in the early modern period with The

Courtier by Baldassar iglione, The Galateo by Monsignor Della Casa, and many others produced in different European countries.

AUFO| Y=A F0 OMX[2 2F 2 2AH
In a variety of ways and meanings, these are all ins ts intended to define or distinguish who is in from who is out, separating
the participants from the ostracized. It is for this reason that manuals of “good m ' addressed to the aristocracy always have a

negative reference to the peasant who behaves badly, who “doesn’'t know” what the rules are, and for this rea ! cluded from

the lordly table. Food etiquette had become a sign of social barriers and of the impossibility of breaking

them down.

AN OIE : AHG, 7E, AAOIA * aristocrat: 7|1% ** ostracize: ZsiCt
as a marker for class distinction

@ publications to bring about equality between classes
® unintended effects of distinguishing insiders from outsiders
® attempts to elaborate food etiquette for educational purposes

® roles of manners in uniting people from different backgrounds
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