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Dear Manager,

Iy \our coffee machines for several years. Since your products had never let me down
before, I your brandnew coffee machine, Morning Maker, on May 18th from your online store.
Unfortunately, however, this product has not worked well. Whenever | use this machine, my coffee does
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not get hot enough. MAEKErMSIGIRVarfantylindicate (hot T products hav

receive a full refund within 2 months. Since it has been less than a month, llwanRt my money back. Enclosed
are copies of my receipts and guarantees concerning this purchase. | 0ok forward to your reply and a

resolution to my problem.

e any problems, | am entitled to
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Sincerely, Mike Anderson
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B Rowe jumps for joy when he finds a cave because he loves being in places where so few have

ventured. At the entrance he keeps taking photos with his cell phone to show off his new
adventure later. Coming to a stop on a rock a few meters from the entrance, he sees the icy
cave's glittering view. He says, “Incredibly beautiful!” stretching his hand out to touch the icy
wall. Suddenly, his footing gives way and he slides down into the darkness. He looks up and

sees a crack of light about 20 meters above him. ‘Phone for help,’ he thinks. But he realizes

there’s no service this far undergroﬂ He tries to move upward but he can’t. He calls out, “Is

anyone there?” There's no answer.
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@ | have been using your coffee machines( several years.)
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@ Since yousaroducts had nwer let me down (before)

let down AQFAIZ|TH

I bought your brandnew

coffee maching, Morning Maker,(on May 18th)(from your online store.)
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enN’ﬂed to receive a full refund(within 2 months.]
[58ATSAH S + entitle + O + tovV  arefund &g

1 S2 OOl VSIZ 2 At FCTh

XRAS g AR+ ( JtovVv

I want my money back.

ha¥een less than a month,
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| look forward to your reply and a resolution(to my problem)
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@ (At the entrance) he keeps taking photos(W|th his cell phone) to show off his

new adventure later.

2y

[ taking / to take ]
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‘Phone for help,’ he thinks.
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Suddenly,/{ns footing gives way

He looks up and sees a crack
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He says,IEIncrediny beautiful!" stretching his hand out to touch the icy wall.

= as he stretches ~

and he slides down(lnto the darkness)

(of light about 20 meters/ébove him.)

Vhe realize)sE\hereVnoService(this far undergroungﬂ

@ that 42
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@ He tries to move upward but he can't.

[ moving / to move ]

@ try Ving : AIAOL VIS TH
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He calls out, “Is anyone there?”

QIX|Tt

= but he can’t (move upward)

@ There's no answer.
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. let down
terms

. warranty = guarantees
. indicate
entitle

. arefund

. enclose

. receipt

. concerning
10. resolution
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1. venture

2. show off

3. adventure

4. glittering

5. footing

6. crack

7. underground
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