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People's preferences affect decisions about consumption
and trade. Not only 1s there variation in preference across
people, but there also 1s variation based on how much has
already been consumed. For example, you might get a lot of
pleasure from drinking a cup of coffee in the morning, and
be willing to trade $3 for that coffee. But, after finishing
that first cup of coffee, the second cup of coffee might not
be quite as valuable to vou. At some point, vou will have
had so much coffee that voure not willing to part with $3

che 2 WE A R F B 2w sele] A
e Ae? [3%)

Whether an animal can feel anything resembling the loneliness
humans feel 1s hard to say. However, highly social animals, such
as certain types of parrot, seem to be (D adversely affected when
kept alone. Some parrots will engage 1n bizarre behaviors and
can severely harm themselves. Some large parrots will even

seem to go insane if subjected to long periods of @) isolation. On
the other hand, certain animals that are by nature @) solitary
hardly appear to be affected at all. Some fish, in particular some

to get another cup. Economists often use the generic term LYPes of cichlids, V.“H Vel @ fight Vl(?lousbf with then oW Kind
if more than one 1s kept in an aquarium. Guam rails, a kind of
flightless bird, are (Btolerant of their own kind, which has

obviously made breeding them 1n captivity very difficult.

‘utility” to refer to the pleasure, value, or usefulness of

something that 1s consumed or experienced. In this example,
then, vou are making a decision about whether the utility of
another cup of coffee is greater than the utility of having $3
to spend on something else.

(@ independent factors in price-making

(2 causes of unreasonable consumption

. . .

(3) the consequences of compulsive consumption

@ limitations of comparing the values of two options

(5 the influence of diminishing utility on purchase decisions
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In 2004, an eighteen-year-old competitive swimmer, Brian
Bovle, had to be brought back to life eight times after a dump

2

U 29 =2 Joseph Belle] 417 W3t 71 243 A0 truck slammed into his car on his way home from swim

Joseph Bell was a top-class violinist in the world. One day a
reporter suggested an experiment to Joseph for a newspaper
cover story designed to test Joseph's musical ability to influence
people. But there was one condition: people should not know who
he was. Joseph was sure of his musical ability to touch others’
hearts and accepted his proposal without hesitation. On a Friday
morning at rush hour, Joseph took his Stradivarius violin, for
which he’'d paid more than $3 million, and headed to the L'Enfant
plaza subway stop in Washington, D.C. He set up shop between
an entrance and an escalator, opened his violin case to take
donations, seeded it with $20 of his own, and began to perform
several complex classical pieces expecting himself surrounded by
many pedestrians 1n a minute. Over the course of his
forty-three-minute performance, more than one thousand people
passed within a few feet of him. Among them, only one stopped
to listen. As time went by, the violin sound faded and he slowly
packed up walking away with only $1 earned.

(2) anxious — proud
@) regretful — relieved

@D excited — envious
@ despaired — delighted

practice. The force of the horrific crash damaged every major
organ 1n his body. Doctors predicted he would not survive, let
alone walk again. But, miraculously, Brian clawed his way back
to the living and gradually recovered. In 2007, Brian Boyle
staged what many consider to be one of the greatest comebacks
in sports history when he crossed the finish line at the Hawai
[ronman just three years after leaving the Intensive Care Unit.
In 2009, he published his first book, Zron Heart, and he was
presented the Spokesperson of the Year Award from the
American Red Cross for his contributions. In 2010, he graduated
Cum Laude from St. Mary's College of Maryland, and also made

his very first blood donation at the hospital that brought him
back to life. Brian now dedicates his life to competing 1n
triathlons and giving back to the donors who saved him.

* Cum Laude: $%50%
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5 Recalling childhood memories can 7

’

according to a study published in April in the Journal of Understanding networks can lead to innovative,

Personality —and  Social ~ FPsychology. In a series of non-obvious strategies. Randomly immunizing a population

experiments done by Francesca Gino and Sreedhari Desai of to prevent the spread of infection typically requires that

Harvard University, participants were more likely to help 80 to 100 percent of the population be immunized.

the experimenters with an extra task, judge 1mmoral

behavior harshly, and donate money to charity when they (A) This strategy allows us to exploit a property of networks
had actively remembered their childhood. The effect held even if we cannot see the whole structure. Acquaintances
whether the memories were positive or negative — although, have more links and are more central to the network than
notably, the study subjects did not have traumatic histories. are the randomly chosen people who named them.

These recollections seem to summon a heightened sense of (B) To prevent measles epidemics, for example, 95 percent of

moral purity. Youngsters may or may not behave especially the population must be immunized. A more efficient

ethically, but childhood tends to connote innocence —a alternative is to target the hubs of the network, namely,

frame of mind that affects behavior. "It's promising research those people at the center of the network or those with

in thinking about ways in which people are following their the most contacts.

moral compass with very simple interventions,” Gino says. o | | |
(C) However, it is often not possible to discern network ties

iIn advance 1n a population when trying to figure out how

(D lessen separation anxiety effectively | T | R | |
® lead people to behave more ethically best to immunize 1t. A creative alternative 1s to immunize
s ‘.”16113 people overcome behavioral disorder the acquaintances of randomly selected individuals. [3%]
4) be accompanied by feelings of uncertainty D (A) — (C) — (B) 2 (B) — (A) — (C)

(® boost one’s sense of happiness temporarily @ (B) — (C) — (A) @ (C) — (A) — (B)

(
& (C) = (B) = (A)

6 3

In a penalty situation in soccer, the ball takes less than 0.3

seconds to travel from the plaver who kicks the ball to the goal. On the other hand, many of the germs that live mn or

There is not enough time for the goalkeeper to watch the ball's on the bodies of all animals, including humans, are not

trajectory. He must make a decision before the ball 1s kicked. simply parasitic, but contribute 1mportant protective,
Soccer plavers who take penalty kicks shoot one third of the stimulant or nutritional effects.

time at the middle of the goal, one third of the time at the left,
and one third of the time at the right. Surely goalkeepers have
spotted this, but what do they do? They dive either to the left
or to the right. Rarely do they stay standing in the middle —

Whatever the benefit to a virus of a long-lived host, there
1S no guarantee that hosts have mechanisms for increasing
longevity that the virus could exploit. Nor need host
even though roughly a third of all balls land there. Why would longevity be an advantage. ( () The interests of the
virus depend on 1ts life-cycle strategy, and some viruses
are only released on the death of the host. ( @ ) In fact,

many parasites actually force their host to attack other

they jeopardize saving these penalties? The simple answer:
[t looks more 1mpressive and feels less

embarrassing to dive to the wrong side than to freeze on the

spot and watch the ball sail past. [37%] potential hosts or to be killed or eaten so that the

parasites are passed on. ( @ ) In some ways, this can be

seen as a form of life extension because removing the

D agility (2) appearance ) indecision germs could have drastic, possibly fatal effects on the host.
@) accuracy (%) impatience

( @ ) Extreme examples include endosymbiont root fungi
in orchids, or mitochondria in our cells. ( & ) Without

them, orchids and humans would not survive. [3%]

« parasitic: 7| A 8F+= *xendosymbiont: TFE A=E2] Ao 2-A 3}
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Despite the conventional wisdom of some management trainers
that group brainstorming 1s an effective way of generating
ideas, more objective research has recently suggested
otherwise. (1) People working in groups often produce ideas that
are fewer 1n number and lower in quality than the same
individuals working for a period alone. 2 When people engaging
in group problem-solving share their thoughts and information
too quickly, none of them has a chance to develop an
independent viewpoint before 1t 1s subject to influence by the
thoughts and experiences of others. 3 People participating in
brainstorming build their solutions on the ideas of others, “think
them up  and improve them, and this synergy effect allows that
better and better ideas are generated. @ Under such conditions,
it has been shown that people tend to converge too rapidly on a
solution, or at least on an agreed way of conceptualizing the
problem, that may be less than optimal. 5 When vou insert
periods of more solitary thinking between the discussions, you
tend to get higher-quality ideas and solutions.

10 9o 29 ugs @ 9oz aokug do W ()9
1
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One very important factor in the persuasiveness of a
communication concerns the credibility of the sender of the
message. Kelman and Hovland performed a study in which
people heard a talk about juvenile delinquency, given by one
of three speakers. One of the speakers claimed to be a
juvenile court judge, and therefore was thought to have high
credibility; one speaker was described as a random member
of the studio audience, whose credibility was thought to be
neutral; and one speaker was described as a ‘pickpocket’,
and so was thought to have low credibility. Kelman and
Hovland found that the more credible the communicator was,
the more Influence their talk had exerted on the listeners.
However, when they retested the research participants four
weeks later, they found that the source effect had entirely
disappeared. People remembered what had been said, but not
who had said it. So 1t 1s possible that the credibility of the
source 1s mmportant only in the short term.

4

Researchers found that a message's (A) was a

significant factor in influencing listeners, but its effect

was (B) in comparison to that of content.

(A) (B) (A) (B)
(D provider -+ temporary 2 provider - consistent
@ form e temporary @ length — «ee immediate

B form e consistent
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Hector had always been known as a great shoemaker. In
fact, customers from such far-off places as France claimed
that Hector made the best shoes in the world. Yet for
yvears, he had been frustrated with his small shoemaking
husiness. Although Hector knew he was capable of making
hundreds of shoes per week, he was averaging just 30
pairs. When a friend asked him why, Hector explained that
while he was great at producing shoes, he was a poor
salesman—and terrible when 1t came to collecting
payments. Yet he spent most of his time working in these
areas of weakness. So, Hector's friend introduced him to
Sergio, an Innate salesman and marketer. Just as Hector
was known for his craftsmanship, Sergio could close deals
and sell. Given the way their strengths complemented one
another, Hector and Sergio decided to work together. A
year later, this strengths-based duo was producing, selling,
and collecting payment for more than 100 pairs of shoes
per week—a more than threefold increase. While this
story may seem simplistic, 1n many cases, aligning vourself
with the right task can be this easy. When were able to
put most of our energy into developing our . We
can achieve our full potential. So, a revision to the "You can
be anvthing you want to be’ maxim might be more accurate:
You cannot be anvthing vou want to be—but you can be a
lot more of who vou already are.

o] Zo] AEog 7} A3 AL

() Busy Is Better Than Bored
2 Focus on What You Can Do Best
3 Success Lies in What You Believe

@) Just Put Yourself in Others’ Shoes
©) Monetary Reward: Your Top Priority?

12 9 =9 wizty
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(1) natural talents

o) =)

(- -

=) )

\<___

' sense of humor

' communication skills
" Investment strategies
emotional intelligence
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