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The paradox of modern life is that while technological (A)acceleration — in transportation, communication, and

production — should provide more free time, those same inventions increase our options at an exponential rate. Email was
far faster than snail mail, but the Internet also brought Twitter, YouTube, and so on. As the German sociologist Hartmut
Rosa described it, “no matter how much we increase the ‘pace of life,” ” we cannot keep up with the flood of information.
The result is that “our share of the world” feels continually (B)squeezed, even as we gain more efficient access to it.
Estimates are that 90 percent of the world’s data has been created in the last five years.JWe’re all drowning in information,
a reality that makes even the simplest decisions — where to eat, which health plan to sign up for, which coffee maker to

buy — more (C)complicated.

* exponential: 7]5t5-42<1
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B3: o}3]. (A) acceleration / limitation(3t7]), (B) squeezed / released(3H¥), (C) complicated /
straightforward(7}5HeH

1. paradox: € 2. acceleration: 7143} 3, snail mail: Z{2iA] €3 4, pace: 4%
5. keep up with: (XA HHE) At} 6, flood: T4 7. squeezed: H|EFL 8, gain access: A4S o}
9. drown in: ~o] A& T3Icl 10, complicated: B33F
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(C They

In any organization, decision makers often find themselves working with simplified data that lacks any sort of context.

often deal with information in the abstract instead of experiencing it for themselves. In many cases, their

disconnection from customers forces them to rely on so-called authorities who are anything but.)] (A Having an

intuitive understanding of other people can help overcome these challenges. Empathy for the people you serve can make
the abstract more grounded and immediate because that information is now connected to a real person you know.){(B It
can provide context for the data we receive by incorporating factors left off the map. And this kind of connection to other
people can, over time, provide the kind of deep experience in a territory that people inside an organization need to

identify new opportunities.)

* off the map: 2Q512] 9t &z
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Although psychology and dog training may appear to be quite different professions, the philosophies of how we interact with
dogs and with people in a positive way actually have much in common. Furthermore, the evolution of both dog and child
psychology have followed similar paths.l?econcept of positive reinforcement has been around since the early twentieth
century, but it has only been in recent years that so much emphasis has been placed on rewarding the good behaviour of
children and on maintaining their self-esteem. You are probably aware that in previous generations the physical punishment
of children was more acceptable, and the view that ‘children should be seen but not heard” was much more common.|Similarly,
traditional dog-training methods involved correction and punishment, with (317 positive reinforcement virtually unheard of

in dog-training circles until the Gentle Modern Method of Dog Training was introduced in the early 1970s.
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| remember an experiment | read about many years ago that | admired very much. It occurred in full “real life.” At a
building on the campus of a university, the experimenters put up a sign in front of the main door at the center of the
building. The sign read, “This door closed.” Then, of the people who came up the steps, they counted the people who,
seeing the sign, turned and went away; they also counted the people who went past the sign and into the building.l?en
they repeated all that on the same day of the next week, during the same hours of the day. (This time, however, the sign
read, “This door closed. Please use door at end,” with an arrow pointing off to the side.)|As you might suppose, a much
smaller percentage of people, during the second trial, violated the sign. The simple explanation, I think, is that the second

sign made it easier for most people coming up the steps to find an (§17F)alternate route to their goal than did the first sign.
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In daily life, processes constantly come in conflict as the objectives of one process directly oppose the objectives of

another.|For example, every workday, millions of individuals climb into their cars to start the process known as going to

conflict with the municipality’s objective (the need for safety).

work. For many, the primary objective of this process is to arrive at work at the proper time. If the individual feels that
this primary objective may not be achieved, then speed is at a premium and other objectives fall by the Wayside.lﬁ
individual then runs into a significant conflict with another objective.) Municipalities have developed a series of processes
intended to ensure achievement of their primary objective related to safe travel. Speed limits, stop signs, and traffic lanes

all work together to frustrate the time-conscious traveler : The driver’s objective (the need for speed) comes in direct

* fall by the wayside: & o]4} 28i%]2] 9kct ** municipality: 2]EFRFR]THA]
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The dominant idea today is that, because creativity resides (A)within the individual, we best expose it by telling stories
of those rare geniuses — the ones who made the Sistine Chapel, Hamlet or the light bulb. This model basically follows
the declaration made by Thomas Carlyle in the 1840s: “The history of the world is but the biography of great men.”{The |
most common (B)alternative to the lone-genius model locates creativity in networks. See, for example, Herbert Spencer’s
retort to Carlyle that “the genesis of the great man depends” on a “long series of complex influences.” “Before he can
remake his society,” Spencer wrote, “his society must make him.”|Rather than focus on the solitary hero snatching
inspiration from the heavens (or the unconscious), this concept emphasizes the long, meandering course of innovation.

Instead of heroic individuals, it (C)prioritizes heroic cultures — the courts of sixteenth-century Florence, say, or the
coffee shops of Enlightenment London.

* retort: HF2, 2FaF ** meandering: (tH3t-=2] 5°]) FAIg10] 31%PE]=
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1. dominant: 2JH}ZQ1 2, reside: At} 3, genius: MA} 4. declaration: AU 5. biography: RFAMZA
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negative experiences.)

In a study, researchers interviewed residents of the state of Victoria over many years to see how life events and
personality affected people’s happiness. (C They wanted to know the extent to which a person’s personality versus the
things that happened to them affected well-being and happiness. Personality might account for, say, 40 percent of
happiness, whereas life events might account for 60 percent.|Alternatively, perhaps personality would turn out to be
more important.) (B As the study progressed, it was clear that the same kind of things kept happening to the same people
over and over again. Lucky people were lucky again and again. Likewise, people with lots of bad experiences, like
relationship breakups and job losses, seemed to encounter one bad thing after another.|Their assumption that personality
and life events would have separate influences and happiness was wrong.) (A Instead, personality itself had the strongest

influence on what happened to people. The optimists had more positive experiences, while the pessimists had more

1.
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1. personality: 2 2. extent: & 3. account for: X}A|SIT} 4, alternatively: instead

5. turn out to be: ~Ql Z1 0 2 T LIt} 6, progress: ZIBYE|TE 7. breakup: ©|¥] 8. encounter: OFFS}c}
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Because all individuals matter, and because different individuals can have opposing interests, we need a rule for

(A)weighing one person’s preferences against another’s.|If we are called upon to decide whether to expand the logging
industry, and if Jack values newspapers while Jill values woodlands, we need a way to compare Jack’s potential gains
with Jill’s potential losses. There are many philosophically defensible stands here, and the logic of cost-benefit analysis
(which is another name for what | have elsewhere called “the logic of efficiency”) chooses (B)unambiguously among
them.IFposition Is pronounced in another principle: All individuals matter equally, with the strength of their preferences

measured by their willingness-to-pay. If Jack values a tree in the sawmill at $100 and Jill values a tree standing in the

forest at $200, then we declare the benefit of logging to be $100 and the cost to be $200. We don’t inquire into the

(C)moral worthiness of Jack or Jill.

* sawmill; A)|xH A&

N 1. BE AL 2W but ¥ YRS A — N2 M3 S AEY 73 Ta
’ Summary 2. Ex.:HE AMe] g3 of Hoj thsh M3} o] A2 th2 7 ZA], but H]&-0]d] BA — & Zof| shL} AEH
3. A2 olatol] webM, olelurt ulgo] ETHE ZAIY 71| Tk bk, of ] £e TS 51A] gl

HY: 03], (A) weigh / reinforce(J&}sttl), (B) unambiguously / alternately(HZo}), (C) moral /

KE . ZAA| A o]
J POLlI:’JLt economic(ZA]A9])

1. matter: $953}c} 2. opposing: BIiE]= 3, weigh: I35t} 4, preference: A3

5. call upon: ~|A] @335IT}t 6. logging industry: HE AFd 7. gains: ©]5 8. philosophically: Hstxo 2
9. defensible: €3 7}53F 10. unambiguously: ‘I‘E}ﬁ]ﬁﬂ 11. pronounced: SE2J21 12, equally: 35|
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The data that archaeologists have at their disposal are very (A)selective. Not only are archaeologists limited to material

remains, but also the overwhelming majority of material possessions that may have been part of a culture do not survive
thousands of years under the ground}As a result, archaeologists search for fragments of material evidence that will enable
them to piece together a culture. A prehistoric garbage dump is particularly (B)revealing, for the archaeologist can learn
a great deal about how people lived from what they threw away. These material remains are then used to make inferences
about the nonmaterial aspects of the culture being studied.|For example, the finding that all women and children are
buried with their heads pointing in one direction, whereas the heads of adult males point in a different direction, could lead

to the possible explanation that the society (C)practiced matrilineal kinship.

* archaeologist: 2182} ** matrilineal: 2#]2]
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