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1.

Before 1969, a watch was just a watch. There were manual and automatic-winding watches, calendarwatches, and many
other types of watches. All were powered by mechanical-movement systems, and accuracy was of the utmost importance.
In 1969, quartz watches were introduced. They were much more accurate than previous watches — and much cheaper.
Within a decade of their introduction, quartz watches dominated the industry. Mechanical watch makers faced two obvious
but unattractive options: Attempt a highly uncertain transition to produce quartz movement or redouble efforts to improve
the price and performance of their mechanical-movement devices, thereby merely narrowing, but not closing, the
performance gap with quartz. Insightful firms, however, recognized a third option. They realized that the rise of the
quartz watch meant that for the first time, consumers could choose between mechanical and nonmechanical watches. In
other words, the introduction of nonmechanical watches made some consumers aware of their preference for
“mechanicalness.”These watchmakers began their products with this type of consumer in mind. One result was a
shift from the industry norm of hiding watch mechanisms within the case to making parts visible in order to show off the
increasingly complicated, visually stimulating mechanical movements. Clearly, the niche of consumers who valued the
mechanical quality of a watch was smaller than the larger watch market. However, these consumers were willing to pay a
higher price. And perhaps more important, this niche was immune to attack from quartz watchmakers.
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® Mechanical vs. Nonmechanical: Accuracy Matters?
@ Chronological Transition in the Styles of Watch
® An Innovative Technology in Watchmaking

@ Quartz Movement Rules the Watch Market

® Finding a Niche: A Case of Watchmakers
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@ redesigning @ downsizing

® discontinuing

@ exporting ® advertising




ggdas 4948 59 With Candy

20149 549oJu|+5 BY 43~45¥1 JHE (40%,55%,60%)

2.

A)

About eight years ago storyteller Melissa Heckler arrived at a school ready to tell a few tales. Her classroom audience
included children at risk because oflearning difficulties, poverty, and other problems. The school suggested that Heckler
not tell any family stories,assuming that the last thing such kids wanted to hear or talk about was family life. So (a) she
told the students folk tales. “To everyone’s surprise, the kids who were most at risk were the most responsive,” says
Heckler. “They used the stories as a mask —\ as a way to tell their own secrets.”

(B)

Heckler also asks the Kkids to collect stories from family members and friends. To make telling those stories a playful
activity during class, (b) she sometimes has the children present their stories as if they were doing a radio program,
complete with a student moderator and guest appearances by student storytellers.

Or they might act out a TV show and tell the tales to a video camera. Other times the kids simply share the stories with
their classmates.

(©)

Regardless of how the stories are staged, the children continually surprise Heckler with their honesty and their
revelations. “One girl’s father was a firefighter,” remembers Heckler, “and she told a story about her father’s being injured
on the job. When the girl told the story, she showed so much dignity, and from that day, the other kids treated (c) her
differently, more Kindly. Telling their own stories gives them a chance to express their heart and their strengths. They
begin to see their own richness.”

(D)
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Heckler’s repertoire does not stop with folk tales. (d) She also uses personal stories, her own and the children’s, to

draw the kids out. She may have the children ask her questions, or (e) she may simply tell a tale about herself.

“It doesn’t matter whether you've had a rough life or a privileged one. What matters is that youre telling them

your story,” explains Heckler. “They have to sense that what youre telling them is real. They need to see you as a person.
That will help them open up and tell their stories.”
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3.

Effective communication is vital to achieving wellness because our daily interactions with others are important

factors in our emotional health. People who have developed a high degree of communication skills are more likely to have
the potential for deeper bonds in their personal relationships than non-communicators.

Perhaps the greatest communication satisfaction comes from our close relationships, which are the main source

of our emotional health. Close relationships develop when two people can exchange emotional messages easily and
effectively. Whether we develop effective communication skills that promote healthy interactions depends largely on

how we learn to communicate. For example, interaction between parents and their children is often important in
determining whether a child is shy or unafraid of interaction. Good parents listen to their children and

allow them to talk about their fears and unhappiness.

Children raised in households that communication find it easier to talk to others about their disappointments,
fears, frustrations, and other emotions later in life. Such individuals find that they ultimately have better emotional health.

41, K39 AFoT Y2 AL2?

®Problems with School Life

@Ways to Succeed in Business ®Interaction: A Source of Information @Communication: A Key to Emotional Health
® How to Express Our Fears and Unhappiness

42, Jizto] Sojd A2 HA2?
@neglect @classify @foster @discourage ®investigate
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4,

If you don’t get the kind of information failure provides, you'll end up with unrealistic expectations for yourself, explains
a psychologist. You could wind up in a position where failure, which has gathered under cover of darkness, reveals itself
all at once. We should hope, then, for exposure to failure, early and often. The sociologist Glen Elder proposed that there
is a sensitive period for growth late teens through early 30s during which failures are most beneficial. Such a pattern
seems to promote the trait sometimes called equanimity. We learn that trauma is survivable, so we don’t plunge too deeply
following setbacks. Nor, conversely, do we soar too high on our successes. Some businesses in Silicon Valley and on Wall
Street make a point of hiring ex-pro athletes to their staffs. It's not just that their high profile draws business. It’s
because athletes are good at recovering from their failures. “We needed people who could perform and not get emotionally
attached to losses,” a Chicago oil trader told the New York Times, explaining why the firm likes athletes on the trading
floor, particularly in ugly economic times like these. The image is of a rider easy in the saddle. Nothing can so surprise
her either for good or ill that she’ll be knocked off. One way to help keep life’s slings and arrows from knocking you off
course is to ensure your life is , says Stephen Berglas, a California psychologist and personal coach. That

way, a setback in any one area won't mean in your mind that youre a failure categorically. Call it spreading your risk
across your emotional portfolio or adding another leg to the furniture for balance, says Berglas. * equanimity: #3929 373
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®Do Not Let Failure Fail You

@Recipe for Attaining Physical Stability ®@Physical Toughness and Mental Flexibility

@®How to Survive Emotional Unrest in Sports
®Failure as an Enemy of Emotional Calmness
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@illusionary @predictable @convergent
@straightforward ®multidimensional
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5.

It is well known that some baseball parks are better for hitting home runs than others. It is not just the size of the

park that matters. Other park conditions such as wind and humidity also affect whether a ball sails over the fences, and
players know this. So what happens when a player is moved to a team whose baseball park has better conditions for home
runs than his current one —say, 28 percent better? One analysis found that the player hit 60 percent more home runs.
Why? The answer lies in how achievable you think the goal is. If you think you are likely to hit more home runs, you are
more likely to swing for the fences. But if you think your chance of hitting a home run is smaller, your brain will send
you signals to just try for a single to get on base. In business and life, just as in baseball, our

can affect whether we swing for the fences or not. The baseball research shows us that what matters is not the actual
distance to the fence but what our brains recognize that distance to be. Consider your work and your current life. Do
the fences seem too far away to hit a home run? Simply adjust the fences so that it seems easier.

*single: 15€, 9&
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®Move Your Fences Closer

@Why Does Teamwork Matter?

@Is Statistics Necessary in Sports?
@Change Your Team for More Benefits
®Better Park Conditions: Size vs. Wind
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Because the Internet is free space where anybody can post anything, it can be full of all sorts of useless data. As a
result, organized knowledge could easily get corrupted or lost in a sea of junk data. For books, there are various filters
that help readers distinguish between reliable and unreliable information. On the Internet, the relation between the
producer and the consumer of information tends to be direct, so nothing protects the consumer from polluted information.
There are, of course, advantages to the free exchange of information, and I do believe any producers of data should have
the freedom to make them available online. However, I am also convinced that users should be by intermediary services.
There need to be some forms of guides and filters provided by responsible individuals and organizations. Otherwise, we
may no longer be able to distinguish between the intellectual space of information and a polluted environment of
meaningless data. Thus, reliable intermediary services will be needed in the future. *intermediary: 719
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® Why Do People Shop Online?

@ War Against Internet Addiction

® We Need Guides on the Internet

@ How to Build Your Own Website

® Cyber Space: Creating a New Identity
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®@ provided with more books

@ allowed to use their real names

® protected from corrupt knowledge
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There is a difference between getting what you want and getting what you think you want. Technology gives us more and
more of what we think we want. These days, looking at sociable robots and digitized friends, one might assume that what
we want is to be always in touch and never alone, no matter who or what we are in touch with. One might assume that
what we want is plenty of weak ties, the informal networks that underpin online acquaintanceship. But if we pay attention
to the real consequences of what we think we want, we may discover what we really want. We may want some stillness
and solitude. As an American writer once put it, we may want to live less ‘thickly’ and wait for more infrequent but
meaningful . As we put in our many hours of typing—with all fingers or just thumbs —we may discover that we miss the
human voice. We may decide that it is fine to play chess with a robot, but that robots are unfit for any conversation about
family or friends. A robot might have needs, but to understand desire, one needs language and flesh. We may decide that
for these conversations, we must have a person who knows, firsthand, what it means to be born, to have parents and a
family, to wish for love and perhaps children, and to anticipate death. And, of course, we must not let the virtual take us
away from the real world that doesn’t go away with a power outage.
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® Plug In and Log On: Farewell to Loneliness
@ Ethical Issues in the Online Community

® Humans and Robots: Friends or Foes?

@ Connected yet Detached in Virtuality

® Explore the Net, Go Beyond Reality
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® adventurous endeavors

@ technological outbursts

@ face-to-face encounters

@ dialogs with social robots

® supernatural interventions
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8.

Our romantic mistakes can always be undone these days, which you would think is a good thing. But the very reversibility
of our romantic commitments has only worsened our problem because that also undermines our satisfaction with our
choices. To see this, you only need to look at a study of a group of college students in a photography class. The students
made a print of their two best photographs. They were then told that they could choose one of the photos but that the
other would be kept on file as an example of their work. Then, the teacher added a twist. One group was told that their
choice was final. Whatever they chose, they could not change their minds later. The other group was told that they could
switch photographs if they changed their minds. In a survey taken later, students who were allowed to change their mind
liked their photos less than the other students. Why this paradoxical result? According to one researcher, the brain has a
kind of built-in defense system that works to make us choices that cannot be undone. Despite thinking that
we would like the freedom to change our minds, it appears that we are happier with our choices if we think they can’t be
changed, which means we would be better off if we made romantic commitments more permanent and more difficult to
break, rather than less.

46. 9 AFo= 7P U AL?

® Freedom of Choice: Everyone’s Unfulfilled Dream

® When Do We Need Permanent Relationships Most?

@ Happier When We Are Free to Change Our Minds?

@ Why Do People Regret Their Romantic Commitments?
® A New Trend: Changing One’s Romantic Commitments
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9.

What should writers do when they're teased by intriguing but elusive ideas, by hints of thoughts that seem too vague to be
expressed in words? Edgar Allan Poe’s advice is simple: They should pick up their pens (or, he might add today, power up
their laptops). Poe dismisses the argument that any ideas are so deep or subtle that theyre “

.” “For my own part,” he said in an 1846 article in Graham’s Magazine, “I have never had a thought which I could
not set down in words, with even more distinctness than that with which I conceived it.” The “mere act” of writing, Poe
believed, helps writers make their ideas not only clearer but more logical. To use his phrase, the process of writing
contributes to “the logicalization of thought.” Whenever he felt dissatisfied with a vague “conception of the brain,” Poe
said, “I resort forthwith to the pen, for the purpose of obtaining, through its aid, the necessary form, consequence and
precision.” Today’s advocates of freewriting would probably agree with Poe on this point. Sometimes, the best way to

resolve a dilemma—whether it’s a writing dilemma or a thinking dilemma— is simply to start writing.

46. 9 AEo= 7PF & AL?

® Begin at the End

® Think with Your Pen

® Pleasure of Freewriting

@ Ideas Too Vague to Be Real

® Make It Clear, Make It Logical
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@ incapable of drawing attention

@ in danger of being empty

® against the writer’s will

@ beyond the compass of words

® appreciated only by a privileged few
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10.

The McDonald’s restaurants that are located across the United States —and, increasingly, the world—have a significance
that goes far beyond the convenience of quick hamburgers, milk shakes, and salads. As sociologist George Ritzer says,
our everyday lives are being ‘McDonaldized.” The McDonaldization of society does not refer just to the robotlike assembly
of food. This term refers to the standardization of everyday life, a process that is transforming our lives. Want to do some
shopping? Shopping malls offer one-stop shopping in controlled environments. Planning a trip? Travel agencies offer
‘package’ tours. They will transport middle-class Americans to ten European capitals in fourteen days. All visitors
experience the same hotels, restaurants, and other scheduled sites. Efficiency brings dependability. You can expect your
burger and fries to taste the same whether you buy them in Los Angeles or Beijing. Although efficiency also lowers prices,
it does come at a cost. Predictability washes away spontaneity, changing the quality of our lives. It produces a sameness,
a bland version of what used to be unique experiences. In my own travels, for example, had I taken packaged tours I
never would have had the eye-opening experiences that have added so much to my appreciation of human diversity. For
good or bad, our lives are being McDonaldized, and the predictability of packaged settings seems to be our social destiny.
Our coming prepackaged society will be , of course. But it also means that we will be trapped in the ‘iron cage’
of bureaucracy —just as Weber warned would happen.
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® Development of the Tourism Industry

@ McDonaldization: A Societal Trend

® Packaged Tours: Advantages and Disadvantages
@ Efficiency of Franchised Restaurants

® How to Increase Predictability of Society
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® unique @ diverse @ efficient
® spontaneous ® unpredictable
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11.

Since the beginning of time, the mysterious nature of dreaming has led people to believe that dreams were messages from
the other world. Dreams have been regarded as prophetic communications which, when properly decoded, would enable us
to foretell the future. There is, however, absolutely no scientific evidence for this theory. It is certainly true that
individuals who are concerned about a traumatic event, such as the threat of the loss of a loved one who is sick, will
dream about that loved one more than would otherwise be the case. If the dreamer then calls and finds that the loved one
has died, it is understandable for him or her to assume that the dream was a premonition of that death. But this is a
mistake. It is simply a(n) correspondence between a situation about which one has intense concern and the occurrence of
the event that one fears. To prove the existence of premonitory dreams, scientific evidence must be obtained. We would
need to do studies in which individuals are sampled in terms of their dream life and judges are asked to make
correspondences between these dream events and events that occurred in real life. A problem that arises here is that
individuals who believe in premonitory dreams may give one or two striking examples of ‘hits,” but they never tell you how
many of their premonitory dreams ‘missed.” To do a scientific study of dream prophecy,

we would need to establish some base of

how commonly correspondences occur between dream and waking reality. Until we have that evidence, it is

better to believe that the assumption is false. *premonitory: 19, R9]
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® Why Do People Dream?

@ Ways to Interpret Dreams

®@ Origin of Dream Prophecy

@ Scientific History of Dreams

® Can Dreams Foretell the Future?
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